
THE LIFE CYCLE OF AN ORAL ONCOLYTIC IN THE MID/IOD SETTING 

Background
ØOral oncolytics are challenging to 
obtain
ØThey tend to get lost in the shuffle 
ØThey are costly
ØIncrease of new medications being 
given concurrently with IV therapy

ØWith the influx of new oral 
oncolytics emerging, the need 
becomes even greater for a 
consistent process to ensure that 
patients do not experience financial 
toxicity and obtain their life saving 
medications in a timely, safe, and 
effective manner.

Objective

The main objective of this graphic 
is to better understand all the steps 
involved in the life cycle of an 
oral oncolytic and provide an 
effective process to ensure our 
patients receive their medications 
efficiently and safely.

Patient is seen 
by     

Hematologist/ 
Oncologist and 
diagnosed with 

cancer

Course of therapy 
decided by patient 
and provider and 
Rx is escribed to 

the MID/IOD 
through the EMR

IOD/MID Tech 
Processes Rx to 
determine if a 

prior 
authorization is 

needed and 
pricing

Yes-PA Required-Tech 
will submit Prior 
Authorization via 

CMM or designated 
platform per insurance.  
Once PA is approved, 

see next step

If a prior authorization 
is not required, review 
copay, if known, with 

patient

Review manufacturer 
website for 1 month free 

trial voucher

If there is a High 
copay-Tech will 
research grants 
and copay cards 

and obtain 
financial 

information from 
patient

If there is a high 
copay and no grants 
are available, tech 
will apply to the 

drug manufacturer 
for free medication 
with the approval of 

the patient

Technician will 
send Rx to 

appropriate SP 
per manufacturer 
and track the Rx 
to ensure patient 

receipt

If grant or copay 
card has been 

obtained, tech will 
fill through 

MID/IOD and 
advise the patient 

when the Rx is 
ready for pick up.

If the pharmacy is not able 
to fill the Rx due to 

insurance restrictions, Rx 
will be sent to appropriate 
SP and the technician will 
ensure all information is 

sent to the POC so that the 
Rx can be filled in a timely 

manner

Technician will keep 
track of Rx with the 
SP to ensure timely 

delivery to the 
patient.

MID/IOD will 
keep in contact 
with the patient 
until receipt of 
medication is 

confirmed 

Patient 
can 

initiate 
therapy

The goal of the entire process is to fill the 
prescription at the providers office to 

provide continuity of care, while 
increasing adherence and patient safety 
by being involved in the entire life cycle 
of the oral oncolytic from inception to 

patient receipt.  This poster represents the 
challenges, steps, and time put into the 

life cycle of one oral chemo medication.


