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1. Understand the Benefits of Navigation

2. Review CMS Billable Principal Illness Navigation Codes

3. Share Lessons Learned from PIN Code Utilization



https://pmc.ncbi.nlm.nih.gov/articles/PMC11063100/

• Personalized Guidance and Advocacy: 
Cancer care is overwhelming. ONNs help patients 
understand their diagnosis, treatment options, and 
next steps.

• Holistic Support: 
ONNs offer emotional support and identify and 
address barriers to care.

• Better Outcomes:
ONNs ensure seamless communication between 
patients and the healthcare team, leading to 
improved adherence to care plans, better survival 
rates and quality of life. 

• Patient Navigation in Cancer Treatment

Patient Benefits to Navigation

https://pmc.ncbi.nlm.nih.gov/articles/PMC11063100/


• Improved Communication:
ONNs act as communication bridge between 
patients, physicians, and other care team members, 
ensuring everyone is aligned on patient care.

• Fewer Missed Appointments: 
When barriers to care are addressed, patient 
compliance improves, leading to fewer no-shows and 
treatment delays.

• Increased Provider Efficiency:
ONNs enable providers to dedicate more time to 
direct patient care by being the "go-to" person for 
patients and caregivers.

• Support Bi-Specific Program: 
work closely with the Bi-Specific treatment board to 
identify specific navigation needs.

Provider Benefits



• Cost Savings:
By reducing ER visits, preventable hospital 
admissions, and treatment delays, ONNs lower overall 
healthcare costs. 

• Improved Patient Satisfaction:
ONNs improve patient experience by providing a 
single point of contact and personalized attention.

• Increased Revenue Capture:
PIN billing & opportunities 

• Stronger Reputation: 
ONNs are a differentiator for cancer programs, 
demonstrating a commitment to patient-centered 
care. 

• Payer satisfaction metric

Practice Benefits



Reference: https://www.aonnonline.org/images/resources/navigation_tools/2020-AONN-Navigation-Metrics-Toolkit.pdf

What Can Be Measured?



https://www.cms.gov/medicare/payment/fee-schedules

CMS Rule Summary



PIN Challenges & Lessons Learned
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• For additional information or questions, please stop by the 
AstraZeneca booth in the exhibit hall.

• Enhancing Oncology Care: The Role of Principal Illness Navigation 
in Improving Patient Outcomes 

oWhite Paper

oeLearning Module
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