> Veteran community care providers seeking
information related to claims submitted to
the VA can use the e CAMS provider portal
to check the status of a claim.

v

Veteran community care providers with
billing inquiries about claims submitted to
VA can contact the Community Care
Contact Center at 877-881-7618.

v

VA community emergency providers can
verify a Veteran is in the VA system for
emergency care while making the 72-hour
notification by phone at 844-724-7842.
The 72-hour notification can also be made
online at:

Veterans Health Administration -

Community Care.

v

For issues with provider vendorization and
payment reissues, contact VA’s Financial
Services Center at 877-353-9791.

v

More information for VA community care
providers who submit claims to VA is also
available at:

File a Claim for Veteran Care - Information
for Providers - Community Care.
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https://www.occepp.fsc.va.gov
https://emergencycarereporting.communitycare.va.gov/request
https://emergencycarereporting.communitycare.va.gov/request
https://www.va.gov/COMMUNITYCARE/revenue-ops/Veteran-Care-Claims.asp
https://www.va.gov/COMMUNITYCARE/revenue-ops/Veteran-Care-Claims.asp
https://www.va.gov/COMMUNITYCARE/providers/Care-Coordination-Facilities.asp
https://www.youtube.com/watch?v=XT5ANNh8qrY
https://www.youtube.com/watch?v=W_t3QIKkAeY
https://www.triwest.com/en/provider/training-and-help/
https://www.triwest.com/en/provider/training-and-help/
https://www.optum.com/en/business/federal-government/military-veteran-health.html
https://www.optum.com/en/business/federal-government/military-veteran-health.html
https://www.tricare.mil/LifeEvents/InjuredonAD/TransitionVA/BenefitComparison.aspx?p=1
https://www.cancer.va.gov/oncology-services-and-tools.html
https://www.va.gov/resources/eligibility-for-community-care-outside-va/
https://www.pbm.va.gov/PBM/nationalformulary/VANationalFormularyFrequentlyAskedQuestions.pdf
https://www.va.gov/formularyadvisor/
https://www.va.gov/healthbenefits/resources/publications/hbco/hbco_copayments.asp
https://www.va.gov/healthbenefits/resources/publications/hbco/hbco_copayments.asp

